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Summary of issues (including benefits to citizens/service users):  
This report focusses on current priorities and issues facing the three wards within the West area 
and gives details of forthcoming events and activities. It also highlights the latest issues now being 
addressed through regular Neighbourhood Action Team (NAT) meetings 

 

Recommendation(s): 
 

1 To note the progress on Ward priorities and other supporting information including the issues 
being addressed by each Neighbourhood Action Team;  
 

2 To note the progress made against existing Councillor pledges. 
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1 REASONS FOR RECOMMENDATIONS  
 
1.1 Each ward manages a set of priorities and key issues through regular meetings of its 

Neighbourhood Action Team (NAT). These meetings are led by Neighbourhood 
Development Officers (NDOs) and supported by core partners including Nottingham 
City Homes (NCH), Neighbourhood Policing, Community Protection, Early Help, City 
Services / Waste Management; Fire and Rescue Services and Health. 

 
1.2 Ward Councillors are also invited to participate in these meetings. 
 
1.3 Ward priorities are identified and informed from a range of sources including Citizens, 

Councillors, Partners and Officers and current issues will be updated for each area 
committee.  

 
1.4 The current Ward report incorporates the wider area priorities previously reported to 

area committee, so that in future there will be only one consistent Ward report 
(attached as an Appendix) and the Area Priorities Action Plan will be discontinued.  
Area Committee Chairs will be invited to review this latest report to ensure that its 
format is accessible and there is sufficient consistency across the areas.  

 
1.5 The list of events and activities will take account of the work which all NDOs 

undertake with partner organisations within their ward and shows the depth of activity 
in place working alongside neighbourhood management to improve social cohesion 
and tackle priorities at a ward and area level.   . 

 
2 BACKGROUND (INCLUDING OUTCOMES OF CONSULTATION) 
 
2.1 The Wollaton West and Wollaton East & Lenton Abbey wards sit within the Wollaton 

and Lenton Abbey Area 7 Committee which originally adopted four area based 
priorities at its first Area Cluster meeting – Safe and clean neighbourhoods, Young 
people, Health and Wellbeing for older people and Parks, open spaces, leisure and 
culture.    

 
2.2 These priorities demonstrate a link to the City Council’s current ambitions contained 

in the latest City Council Plan 2015 - 19. Actions for each priority will be developed 
and led by appropriate service teams and partnerships.  

 
2.3 The area priorities listed in 2.1 sit within wider pieces of work and broader agendas 

which are being addressed by multi agency approaches across the City. At a Ward 
level it is important to identify how some of these more complex priorities can be 
addressed at a local level, either ward or area, by introducing local solutions. This 
could, for example, include more targeted use of funding such as Ward Councillor 
budgets to support targeted youth/ healthy activities initiatives or the use of Area 
Capital funding to reduce parking issues in the ward. 

 
2.4 The current Ward priorities which have been reported previously through the area 

committee performance reports are shown in the separate appendices for each ward. 
These priorities will be updated for each area committee, taking into account 
discussions at NAT meetings and various groups and activities involving Councillors 
and local residents. 



 
2.5  The Ward information is contained in the attached appendices, as follows:-  
 
 Appendix 1 – Wollaton West 

Appendix 2 – Wollaton East and Lenton Abbey  
 

2.6 The ward priorities also make reference to a number of development sites which are 
listed within the new Neighbourhood Regeneration Strategy document – Building a 
Better Nottingham.  These are shown in italic within the appendices. 

 
3 OTHER OPTIONS CONSIDERED IN MAKING RECOMMENDATIONS 
 
3.1 None 
 
4 FINANCE COMMENTS (INCLUDING IMPLICATIONS AND VALUE FOR 

MONEY/VAT) 
 
4.1 None 
 
5 LEGAL AND PROCUREMENT COMMENTS (INCLUDING RISK MANAGEMENT 

ISSUES, AND LEGAL, CRIME AND DISORDER ACT AND PROCUREMENT 
IMPLICATIONS) 

 
5.1 None 
 
6 STRATEGIC ASSETS & PROPERTY COMMENTS (FOR DECISION RELATING 

TO ALL PROPERTY ASSETS AND ASSOCIATED INFRASTRUCTURE) (AREA 
COMMITTEE REPORTS ONLY) 

 
6.1 None 
 
7 EQUALITY IMPACT ASSESSMENT  
 
7.1  An EIA is not required as this is not a new or changing policy, service or function. 

Appendix 3 highlights the forthcoming opportunities for citizens to engage in events 
and activities in their neighbourhoods 

 
8 LIST OF BACKGROUND PAPERS OTHER THAN PUBLISHED WORKS OR 

THOSE DISCLOSING CONFIDENTIAL OR EXEMPT INFORMATION 
 

8.1 None 
 
9 PUBLISHED DOCUMENTS REFERRED TO IN COMPILING THIS REPORT 
 
9.1 None 



Appendix 1- Wollaton West Ward – Priorities 

Safer Nottingham 
 

Priority Lead Progress since last Area Committee 

Parking Issues: 
 
(Ward Pledge NAT) 
 
 
  

Traffic Management 
NAT 
Community 
Protection 
Neighbourhood 
Development Officer 

 New parking restrictions on Arleston Drive and Fernwood 
Crescent have been introduced. 

 Parking enforcement officers to patrol the area for the next 
two weeks. 

 Fernwood Primary & Nursery School alerted parents of the 
new parking restrictions. 

 Residents on Arleston Drive/Fernwood Crescent made 
aware of the parking restrictions. 

 10 Penalty Charge Notices’ were issued. 

Reduce Crime/Antisocial 
Behaviour and Violence : 
 
 (City Pledge) 

Police 
Community 
Protection 

 Year to date (YTD) All crime has increased in the ward, 
there were 313 incidents in 2016/17, compared to 404 
incidents 2017/18 an increase of 91.  This is an increase of 
29%.   

 Violence has increased in the ward YTD.  There were 43 
incidents in 2016/17, compared with 66 in 2017/18 YTD.  
This is a 53% increase.   

 Antisocial Behaviour has increased YTD.  There were 132 
incidents in 2016/17, compared to 158 incidents in 2017/18.  
This is a 20% increase. 

 4 Anti-social behaviour & noise nuisance penalties were 
issued. 

 A six-month pilot scheme of targeted youth work to address 
a spike of antisocial behaviour and criminalised activity 
amongst young people is being developed. 

 Neighbourhood Policing Team alert notification are sent to 
residents regarding crime incidents in the area.   

 Residents are informed of how protect themselves and  



report crime (Call 999 if a crime is in progress or Call 101 
to contact your local Police force for all non-emergency 
calls, to report Crime completely anonymously call 
Crimestoppers on 0800 555111. 

 Neighbourhood Policing Team carried out the Speed Gun 
operation on Elvaston Road, Parkside and Charlbury Road.  
This operation was carried out in response to concerns 
raised by local residents of vehicle speeding. 
(Stats are from the CDP September NAT Report 2017) 
 

 
 
Neighbourhood Nottingham 
 

Priority Lead Progress since last Area Committee 

Residents Engagement: 
 
 (Ward Pledge) 

Community 
Protection 
Officer/Ward 
Councillors/ 
Neighbourhood 
Development Officer 

 Wollaton Community Forum Meeting – Thursday 11th 
January 2018 – 7:00pm, Kingswood Methodist Church Hall 

 Ward Councillors Surgeries – Councillor Battlemuch – 
Wollaton Library 2nd Saturday of each month – 11:00am – 
12:00pm and Wollaton Park Community Centre 4th Saturday 
of each month – 11:00am – 12:00pm.  Councillor 
Armstrong – Wollaton Library 1st, 3rd and 4th Saturday of 
each month 11:00am – 12:00pm and Wollaton Park 
Community Centre – 2nd Saturday of each month. 

 Ward Walks (see details below). 
 

Fly Tipping:   
 
(NAT Pledge) 

Neighbourhood 
Operations Manager/ 
Neighbourhood 
Development Officer/ 
Community 
Protection Officer 

 Fly Tipping in the ward has increased Year to Date (YTD).  
There were 22 incidents, 2016/17 compared to 45 incidents 
2017/18 YTD.  This is an increase of 105%.  

 3 fly tip action by CPO’s Fixed Penalty Notice were issued. 

 4 section 215 visits were carried out.  

 14 Community Protection Notice Warnings were issued.  



 
Families Nottingham 
 

Priority Lead Progress since last Area Committee 

Increase Support to Youth 
Activities 
 
(Ward Pledge) 

Early Help Team/ 
Neighbourhood 
Management/ 
Volunteers/ 
Castle Cavendish 

 Promoting youth clubs in the area – Kingswood and St 
Leonard’s send out text alerts to the young people on the 
day of the youth club. The youth club provides a weekly 
youth club during term time in Wollaton.  Sessions alternate 
between St Leonard’s Community Centre and Kingswood 
Methodist Church.  Each session lasts 2 hours and attracts 
10 to 15 young people in age range 8 to 18. Sessions are 
staffed by volunteers.  

 AJ Sports/United Communities Network carried out activities 
during the school holiday, on the parks and in the 
community centres. 

 In response to a spike of anti-social behaviour and criminal 
activity amongst young people in the Bramcote Lane, 
Grangewood Estate and Wollaton Vale area. Castle 
Cavendish the lead organisation together with the support of 
the Neighbourhood Development Officer have arranged a 
six- month pilot scheme of targeted youth work.   

 This work is aimed at reducing the ASB and will include both 
detached street-based provision and centre-based intensive 
youth engagement.   

 

Health Nottingham 
 

Priority Lead Progress since last Area Committee 

Promote Fuel Poverty and Take 
A Seat Campaign 
 
(Ward Pledge) 

Energy Services 
Nottingham City Homes 
VCS 
Neighbourhood 

 Signposting Service e.g. Robin Hood Energy Scheme.  
 

 Encouraging business to get involved with the Take A Seat 
Campaign for older and vulnerable people. 



Management/Age 
Friendly Nottingham 
Support 

 
 
 

 Working Nottingham 
 

Priority Lead Progress since last Area Committee 

Promote Training and 
Employment 
Opportunities/Advice 
 
(Ward Pledge) 
 

Economic 
Development Officers 
Lead 
Organisation/Castle 
Cavendish 
 

 Advertise and email job opportunities and training to 
partners 

 Advertise job clubs and work programmes 

 
 
 
List of key current issues/development (taken from latest NAT Review) 
 

 Youth antisocial behaviour on Bramcote Lane and the Grangewood Estate area 
 

 Antisocial behaviour - youth reckless/dangerous riding of motorbikes, scooters and mopeds 
 

 Graffiti – Grangewood Estate 
 

 Overgrown hedges 
 
 
Opportunities for citizens to engage forthcoming dates of events and activities: 
 

 Wollaton Community Forum  – Thursday 11th January 2018 – 7:00pm, Kingswood Methodist Church Hall 
 



Residents Ward Walks: 
 

 6th October – Wollaton Road, Eaton Grove and Harrow Road ( Crown Island area) 

 1st December – 10:30am – Old Coach Road Area – meet at the corner of Old Coach Road and Wollaton Road 

 5th January – 10:30am Tom Blower Close Area – meet at the corner of Tom Blower Close/Woodyard Lane 

 9th February - 10:30am – Brendon Drive Area – meet at the corner of Brendon Drive/Brendon Road 

Community Groups Meetings – St Leonards Community Centre 

 Wollaton Care Group – Lunch - 11:45am -13:00pm - Wednesday 
Come for Coffee - All Welcome - 10:00am -11:30pm - Tuesday morning 

 Alzheimer's Coffee Morning 
Monthly Meetings - the second Tuesday of the month 
10:30am -12:30pm - Tuesday Morning  

 Hearing Aid Clinic - 10:00am -11:00am - 1st Tuesday of the month 

 Youth Activities – Kingswood Church Hall & St Leonard’s Community Centre 
 
Autumn Term 

 Saturday - 11th November - Kingswood Church Hall 

 Sunday - 19th November - St Leonard's Community Centre 

 Saturday - 25th November – Kingswood Church Hall 

 Sunday 3rd December St Leonard's Community Centre 

 Saturday 9th December - Kingswood Christmas Party 
 

 Saturday 16th December - Pantomime Trip 
 
Wollaton Play Sessions – Wollaton Park Community Centre – every Friday- Term time only - 3:30pm – 5:30pm – 5 – 11 years 
 



Appendix 2- Wollaton East and Lenton Abbey ward – Priorities 

 

Safer Nottingham 
 

Priority Lead Progress Since Last Area Committee 

Reduce Crime/Antisocial 

Behaviour and Violence  

(NAT Priority ) 

Police, Community 

Protection, 

Nottingham City 

Homes (NCH), Early 

Help, 

Neighbourhood 

Management , 

Voluntary and 

Community Sector 

(VCS) partners 

 Year to date (YTD) All crime has increased by 5% in the ward, 

there were 319 incidents 2016/17, Compared with 336 incidents 

2017/18 an increase of 17 incidents in October.  

 ASB Alcohol has increased in the ward YTD. There were 13 

incidents in 2017/18, compared with 10 in 2016/17 YTD.  

 Thefts (All) mainly bike theft has increased by 32 there were 145 

incidents YTD 2017/18 YTD. Compared with 113 reported 

incidents in 2016/17 a 28% increase.  

Most other categories of crime had decreased in October.  

(Stats are from the CDP October NAT Report 2017)  

Action being taken to address these issues are:  

 Operation Graduate started in October with Neighbourhood  

Community Engagement and Student Week Of Action in the ward 

reinforcing personal and property safety messages and ‘Safer‘ 

Campaign messages using social media.  

 Neighbour Policing Team alert notifications are sent to residents 
regarding crime incidents in the area.   

 On campus Operations with University Security  Teams leading to 
good arrest rates.  

 White Ribbon Campaign actions on raising awareness of 
Domestic Violence and available support are  currently being 
planned for December.  

 
 



Neighbourhood Nottingham 
 

Priority Lead Progress Since Last Area Committee 

Parking Issues  

(Ward Pledge, NAT Priority) 

Traffic Management  Woodside Road Parking scheme Phase 3 has been completed. 

New Traffic Regulation Orders are in process. 

 Woodside Road Cycle Corridor pilot scheme has been installed 

and is being monitored over September to November.  

 The Parking Civil Enforcement Team have issued 45 Fixed 

Penalty Charge Notice in hotspot streets in the ward in October.  

 Charles Avenue Area Parking Disc Zone impact is being 

monitored.  

 New Traffic Safety designs have been installed along the Cycle 

Pathway on Middleton Boulevard. 

 The additional 20mph roundel signage in Wollaton Park estate is 

also being monitored by the Police.  

Fly tipping, Untidy Gardens 

and Alleyways 

(Ward Pledge) 

Community 

Protection, 

 

 Fly tipping in the ward has decreased by 18 incidents Year To 

Date (YTD) and Grafitti has decreased by 8 incidents Year To 

Date  (YTD). 

 6 Graffiti action by CPO 

 12 fly tip action by CPO Penalty Notices were issued. 

 29 section 215 visits were carried out. 

 0 Community Protection Notice Warnings were issues.  

 A Student Day of action took place on the 13th October. Middleton 

Boulevard, Charnock Avenue, Hawton Crescent and Orston Drive 

were visited. A total of 87 properties were visited, for the purpose 

of signing students up to the text bin alert system and raising 

awareness of waste management and recycling.    

 Monthly Councillor and partner have taken place with additional 



micro patch estate inspections.  

Identify Rogue Landlords in 

high HMO, concentrated 

areas and  Private Landlord  

(Ward Pledge, NAT Priority) 

HMO Team, 

Community 

Protection 

 Work with Landlords to improve standards of HMO 

accommodation.  

 Increase licencing of Houses in Multiple Occupation (HMO) and 

registration.   

 During the Students Day of Action, 17 HMOs were identified 

which need investigating further.  

 
 
Families Nottingham 
 

Priority Lead   Progress Since Last Area Committee 

Support Children and 

Young People’s Activities  

(Ward & NAT Priority) 

Early Help Service, 

Neighbourhood 

Management.  

 Early Help Service are continuing to support the Parent and 

Toddlers Group in Lenton Abbey.  

 There was good community engagement with families at the AJ 

Sports activities for children and young people during the October 

half-term schools holidays on ward parks  

 The weekly Early Help Service Afterschool/ Play session in Lenton 

Abbey at Sheila Roper Community Centre continue delivering a 

new programme of activities. 

 AJ Sports are engaging new families and delivering weekly 

Afterschool football sessions and new Tennis coaching sessions 

for the ward at Lenton Abbey Park. 

 AJ sports girls football sessions are continuing to engage new 

members at their weekly Wednesday sessions.   

 
 
 
 



Health Nottingham 
 

Priority Lead   Progress Since Last Area Committee 

Healthy lifestyles 

Awareness   

(Ward Priorities, NAT) 

Neighbourhood 

Management , Parks 

and Open Spaces , 

Sports and Leisure 

Castle Cavendish 

 AJ Sports carried out activities for children and young people 

during the October half-term schools holidays on ward parks. 

 AJ Sports are delivering  new Saturday Boot Camp sessions for  

adults on Lenton Abbey Park. 

 New Cycle Hub Launch in October by Ridewise on Lenton Abbey 

Park on 29th October.  

 Zumba sessions at the Shelia Roper Community Centre are to 

continue.  

 NCH are supporting resident volunteers with the new fortnightly 

Breakfast / Coffee morning sessions engaging new citizens at 

Sheila Roper Community Centre to reduce social isolation. 

 New Carers Hub monthly sessions started at Sheila Roper 

Community Centre in September offering support and advice.    

Reduce Fuel Poverty and 

Promote Take A Seat 

Campaign 

(Ward  Priority) 

Energy Services, 

Nottingham City 

Homes, Voluntary 

and Community 

Sector (VCS), 

Neighbourhood 

Management. 

 External Wall Insulation (EWI) Scheme completed in the Wollaton 

Park estate. 

 Ongoing promotion of Robin Hood Energy, Switch & Save and 

Credit Union are being promoted at ward Community Engagement 

events.  

 Promotion of the Take A Seat Campaign. 

 Encourage the take up of Target Hardening for older and 

vulnerable people. 

 New Carers Hub monthly sessions started at Sheila Roper 

Community Centre in September offering support and advice.   

Publicise the Wollaton Park Carers Hub sessions at Wollaton Park 

Community Centre 



 Weekly welfare rights and money management advice sessions at 

Sheila Roper Community Centre  

 
Working Nottingham 
 

Priority Lead   Progress Since Last Area Committee 

Promote Training, Literacy, 

Numeracy & Employment 

Opportunities/ Advice. 

(City Target) 

NCC – Economic 

Development, 

Employment and 

Skills,Castle 

Cavendish, 

Nottingham City 

Homes, Voluntary 

and Community 

Sector (VCS) 

 Promotion of training/ employment opportunities through resident 

mailing. 

 New Tenant Academy training sessions in the ward at Sheila Roper 

Community Centre. 

 The unemployment figures YTD have remained the same from 

2017/18 in comparison with 2016/17, there being 80 people 

unemployed in the ward in October.  

(Stats are from the CDP September NAT Report 2017) 

 

 

 
 
 
List of key current issues (taken from latest NAT Review) 

 

 Cycle Theft  

 Cleansing Issues In Lenton Abbey and QMC subway littering  

 Untidy Gardens and alleyways, overgrown hedges. 

 Major Tree issue across the estate. 

 Parking Enforcement Issues in Wollaton Park estate and Lenton Abbey 

 

 



Opportunities for citizens to engage forthcoming dates of events and activities: 
 

 FREE Benefits and Debt/ Money Advice Every Tuesday 9.30 -10.30am  at Sheila Roper Community Centre, Tenants Hall 

Close, off Baslow Drive, Lenton Abbey NG9 2RW  or ring 01159860197 or email meadows_advice@btconnect.com for an 

appointment. Monthly Carers Hub Tuesday 9.30 -10.30am at Sheila Roper Community Centre (see noticeboards for dates)  

 Every Tuesday Lenton Abbey Play/ Afterschool Club Sessions - 3.30 –5pm  FREE 5-11yrs at Sheila Roper Community 

Centre, (address as above) NG9 2RW   

 Every Friday Wollaton Play Sessions - 3.30 – 5.30pm, 5-11yrs at Wollaton Park Community Centre, Harrow Road, 

Wollaton NG8 1FG 

 New Lenton Abbey Tiny Stars Parent and Toddlers Group - Every Tuesday 1-2.30pm at  Sheila Roper Community 

Centre NG9 2RW 

 Lenton Abbey Residents Association (LARA) - 1st Wednesday every month, 7pm at  Sheila Roper Community Centre 

NG9 2RW 

 Lenton Abbey Friends and Fun Day Association (LAFFDA) –Planning meetings 6.30pm various at  Sheila Roper 

Community Centre NG9 2RW 

 Lenton Abbey Local Action Group (LAG) meeting -1st Wednesday every month, 7pm at  Sheila Roper Community 

Centre NG9 2RW 

 Wollaton Park Residents Association meeting - 3rd  Wednesday every month, 7pm at Wollaton Park Community Centre, 

Harrow R,  NG8 1FG   

 Hillside Community Coffee Morning - Fridays 10 -11am, St Mary’s Church Hall, Wollaton Hall Drive 

 Hillside Local Action Group (LAG) meeting - 3rd  Wednesday every month, 7pm at Wollaton Park Community Centre, 

Harrow R,  NG8 1FG   

 Wollaton Park Over 50’s Coffee Morning Group -Fridays 10 -12am St Mary’s Church Hall, Wollaton Hall Drive 

 WELA Ward Walk- Monday 20th November 10 - 11am – Wollaton Hall Drive and Derby Road. Meet 10am Corner St Mary’s 

Church Hall, Wollaton Hall Drive. 

 WELA Ward Walk-  Monday 4th December 10 - 11am - South half of Manton Crescent and Manton Crescent Allotments, 

Arden Close, Lenton Abbey - Meet 10am South corner Manton Crescent & Woodside Rd. 


